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Table 1: Table of Detected Contaminants

tevel Detected Unit of
. Violati i
Contaminant fofation Date of {Avg. / Max.) Measure- MCLG xmmr.__m.n oy Likely mo.:.‘nmw of Health Effects
Yes/No Sample Limit Contamination
(Range) ment
Inorganic Contaminants
Discharge of drilling wastes Some people who drink water containing barium in excess of
Barium No 2/20 0.020 mg/L 2.00 MCL=2.00 and from metal refineries; ”:m. MCL over many years could experience an increase in
Erosion of natural deposits. their blood pressure.
Copper is an essential nutrient, but some people who drink
water containing copper in excess of the action level over a
Copper? Corrosion of galvanized relatively short amount of time could experience
e 7/20- 0.119 . ! X . . .
{in distribution No 9/20 (0.01-0.3) mg/L 1.3 AlL=1.3 pipes; Erosion of natural gastrointestinal distress. Some people whe drink water
system) : ’ deposits. containing copper in excess of the action level over many
years could suffer liver or kidney damage. People with
Wilson’s Disease should consult their personal doctor.
. £ ld . Some people who drink water containing fluoride in excess
. 1/20- 0.62 L m«oﬂo: Ma:mﬁc«ﬂ eposits; of the MCL over many years could get bone disease, including
Fluoride : =, e . . .
No 12/20 {0.16 - 0.88) me/ N/A MCL=2.2 ater aaditive that promotes pain and tenderness of the bones. Children may get mottied
strong teeth
teeth.
Infants and children who drink water containing lead in
Lead? Corrosion of household excess of the action level could experience delays in Gm__‘
i as 7/20 - 6.0 _ . . physical or mental development. Children could show slight
{in distribution No ug/L 0 AL=15 plumbing systems; Erosion of . ) . .
9/20 (<1.0-15.6) - deficits in attention span and learning abilities. Adults who
system) natural deposits. A . .
drink this water over many years could develop kidney
problems or high blocd pressure.
. Naturally occurring organic Total organic carbon (TOC) has no health effects. However,
Total Organic - ; . . . 3
Carbon (TOC) No 1/20- 2.2 me/L NA NA materials from decaying total organic carbon provides a medium for the formation of
Source 12/20 (2.05-2.30) & leaves and plants. disinfection byproducts. These byproducts include
trihalomethanes (THMs) and
Total Oreanic Source same as above, haloacetic acids (HAAs). Drinking water containing these
Carbon M.OQ No 1/20- 1.9 me/L T T treated samples measure the | byproducts in excess of the MCL may lead to adverse health
Treated 12/20 (1.72 — 2.00) & effectiveness of our water effects, liver or kidney problems, or nervous system effects,
treatment process. and may lead to an increased risk of getting cancer.
Water containing more than 20 mg/! of sodium should not be
Erosion of natural deposits. used for drinking by people on severely restricted sodium
Sodium No 2/20 9.25 mg/L N/A AL=20 Use of road salt, discharges diets. Water containing more than 270 mg/l of sodium
from water softeners. should not be used for drinking by people on moderately
restricted sodium diets.
Some people who use water containing chiorine well in
i f th d i irritati ffects t
m3~.<.vo_3 1/19- 115 MRDL MRDLG - ) mxn.mmm of the MRDL could experience irritating .m ects to
Chlorine No 12/19 (0.90 — 1.35) mg/L 4.0 4.0 Added for disinfection. their eyes and nose. Some people who drink water
Residual ’ ’ ) ) containing chlorine well in excess of the MRDL could
experience stomach discomfort.
Turbidity has no health effects. However, turbidity can
Entry Point? 1/19 - 0.02 . interfere with disinfection and provide a medium for
Turbidity No 12/19 (0.01-0.18) NTU N/A 0.3NTU Soil runoff microbial growth. Turbidity may indicate the presence of

disease-causing organisms.  These organisms include
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TOWN OF SHELBY
Town of Shelby has not exceeded the MCL for total coliform during the 2020 reporting period.

sy Level Detected Unit of Regulatory
. Violation Date of i
Contaminant Yes/No sample {Avg.) Measure- MCLG Limit {MCL, _MMMMMMMMM”UM* Health Effects
(Range) ment TTor AL)
Microbiological Contaminants?
Turbidity has no health effects. However, turbidity can
interfere with disinfection and provide a medium for
microbial growth. Turbidity may indicate the presence of
. 1/20- 0.07 N disease-causing organisms. These organisms include
Turbidi No NT! N, = <5NT!
ty 12/20 (0.02 - 0.28) u /A i v Soil Runoff bacteria, viruses, and parasites that can cause symptoms
such as nausea, cramps, diarrhea, and associated headaches.
Please pay special attention to the additional statement in
this document regarding Cryptosporidium.
Coliforms are bacteria that are naturally present in the
environment and are used as an indicator that other,
MCL=2or .
1/20 - 0 positive more Naturally present in the potentially harmful waterborne pathogens may be present
Total Coliform No p N/A 0 I uraily p or that a potential pathway exists through which
12/20 samples positive environment N . T
samples contamination may enter the drinking water distribution
system. We found coliforms indicating the need to look for
potential problems in water treatment or distribution.
Some people who use water containing chlorine well in
excess of the MRDL could experience irritating effects to
. . 1/20- 0.65 MRDL MRDLG
Chlorine Residual No / mg/| Added for disinfection. their eyes and nose. Some people who drink water
12/20 (0.04-0.97) 4.0 4.0 L . .
containing chlorine well in excess of the MRDL could
experience stomach discomfort.
Disinfection Byproducts?
) Some people who drink water containing trihalomethanes in
" 1/20 - 68 By-product of drinking excess of the MCL over many years may experience problems
Total Trihalomethanes =
_ n No 12/20 {52-85) He/t N/A McL=80 water chlorination with their liver, kidneys, or central nervous systems, and may
have an increased risk of getting cancer.
_ L Some people who drink water containing haloacetic acids in
Total Haloacetic Acids No 1/20 42 pg/l N/A MCL=60 By-product .o f Q.::_A_:m excess of the MCL over many years may have an increased
12/20 water chlorination . i
(32-58) risk of getting cancer.

Turbidity is a measure of the cloudiness of the water. We test is because it is a good indicator of the effectiveness of our filtration system. State regulations require that average monthly turbidity must
always be below 1 NTU leaving the Water Plant and 5 NTU in the distribution system.
2Results for Total Trihalomethanes (TTHMs) and Total Haloacetic Acids {HAASs) are reported as the highest locational running annual average. The range of detection is shown below the average.
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INFORMATION.ON FLUORIDE ADDITION

Our system is one of the many drinking water systems in New York State that provides drinking water with a controlled, low level of fluoride for consumer dental health protection. According to the United States Centers
for Disease Control, fluoride is very effective in preventing cavities when present in drinking water at a properly controlled level. To ensure that the fluoride supplement in your water provides optimal dental protection,
we monitor fluoride levels on a daily basis to make sure fluoride is maintained at a target level of 0.7 mg/l. During 2020 monitoring showed that fluoride levels in your water were less than or equal to the target level for
100% of the time. None of the monitoring results showed fluoride at levels that approach the 2.2 mg/| MCL for fluoride.

WHY SAVE WATER AND HOW TO AVOID WASTING IT?

Aithough our system has an adequate amount of water to meet present and future demands, there are a number of reasons why it is important to conserve water:

. Saving water saves energy and some of the costs associated with both of these necessities of life;

. Saving water reduces the cost of energy required to pump water and the need to construct costly new wells, pumping systems and water towers; and

e Saving water lessens the strain on the water system during a dry spell or drought, helping to avoid severe water use restrictions so that essential firefighting needs are met.

You can play a role in conserving water by becoming conscious of the amount of water your household is using, and by looking for ways to use less whenever you can. [t is not hard to conserve water. Conservation tips

include:

J Automatic dishwashers use 15 gallons for every cycle, regardless of how many dishes are loaded. So get a run for your money and load it to capacity.

. Turn off the tap when brushing your teeth. .

. Check every faucet in your home for leaks. Just a slow drip can waste 15 to 20 gallons a day. Fix it and you can save almost 6,000 gallons per year.

. Check your toilets for leaks by putting a few drops of food coloring in the tank, watch for a few minutes to see if the color shows up in the bowl. It is not uncommon to lose up to 100 gallons a day from one of these
otherwise invisible toilet leaks. Fix it and you save more than 30,000 gallons a year.

. Use your water meter to detect hidden leaks. Simply turn off all taps and water using appliances, then check the meter after 15 minutes. If it moved, you have a leak.

SYSTEM IMPROVEMENTS

In 2020, the Town of Shelby continued to monitor our equipment with operation and maintenance programs. This is a critical part of providing our customers with quality water.

BILLING INFORMATION

Bills are mailed out quarterly around the first of February, May, August and November. Please make plans to pay your bill by the end of each month so as to avoid penalties. Unpaid bills can result in having your water
service terminated until overdue amounts are paid plus the $75 shut off fee. Those payments can only be made and service restored during normal regular working days. Due to COVID-19, penalties have not been
applied, shut-offs have been discontinued and re-levies have not been sent to the County and Town taxes. This has caused to have some unpaid balances to become very large so we are recommending that payments
be made in a timely fashion. When the COVID bans are lifted, those dollar amounts will be due and all billing procedures will return to normal.

CLOSING

Thank you for allowing us to continue to provide your family with quality drinking water this year. We ask that all our customers help us protect our water sources, which are the heart of our community. Please call our
office if you have questions.



